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Insurance Presentation

 
This is an important document which sets out the reasons why the product(s) or 
service(s) offered or recommended is/are considered suitable, or the most suitable, 
for your particular needs, objectives and circumstances 

 
 
Arachas provides advice on a fair analysis basis which means providing services on the basis of a 
sufficiently large number of contracts and product providers available on the market. This 
enables us to make a recommendation, in accordance with professional criteria, regarding which 
contract(s) would be adequate to meet your needs. 
 
We believe that the following summary provides a general overview of the covers proposed and is 
suitable to satisfy your needs and objectives for insurance requirements based on the information 
you have provided us with. 
 
It does not form part of the insurance contract (policy) between you and the insurer.  While 
great care has been taken to ensure the accuracy of the information contained herein, Arachas is 
not liable for any loss or damage howsoever caused or sustained arising directly or 
consequentially from any error or omission therein. 
 
It is extremely important that you refer to the actual policies of insurance issued for the specific 
wordings on the conditions, clauses and warranties, and any special terms that might apply.  You 
must read those policies and familiarise yourself with the applicable wordings. 
 
Insurance policy conditions and warranties place a heavy responsibility on you, particularly in the 
following areas:- 
 

� Notification of claims or incidents likely to give rise to claims.  You should 
report any incident involving injury or damage to property. 

� Strict compliance with warranties, conditions and special terms. 
� Notification of changes in circumstances which alter the risk, such as change of 

occupancy, type of construction, etc. 
� Proper maintenance of risk prevention systems such as sprinkler, security 

systems and fire alarms. 
 
These terms and conditions are present in all insurances and it is important that you are aware 
of them.  It is the policy document alone that constitutes the contract of insurance between you 
and the Insurer. If you have any concern in relation to any aspect of it, you should bring such 
concern to our attention without delay. 
 

Disclosure of Material Facts 
 
There is an obligation on all policyholders to advise Insurers of all facts which would influence the 
judgement of an Underwriter in fixing the premium or determining if the Insurer will take the 
risk. This obligation is not limited to information specifically sought by the Insurer in the Proposal 
Form. You must volunteer relevant information known to you about the risk. 
 
The obligation to disclose such material facts arises at the time the insurance is arranged and at 
each renewal. In addition, many policies require that material changes in risk be notified 
immediately. Failure to notify material facts could invalidate the insurance cover. 
 

Important Notice - Statement of Suitability  
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Insurance Presentation

Outlined below is the business description we have given to your Insurer/s. It is 
vital that this fully describes all activities you undertake. 

Property Owners For The Purpose Of This Insurance In Respect of 223 Units Situated At 
Pebble Beach, Tramore, Co. Waterford including common areas and Tennis / Basketball 
court on site and Children’s swings and slide.

Business Description 
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Insurance Presentation

Material Damage Insurance

Pebble Beach
Tramore
Co. Waterford

€ 18,000,000

€ 240,000

€ 4,500

€ 1,000

€ 8,000

€ 250

Sums Insured

Ride On With Collection Bin

Scope of Cover

Cover provided in respect of loss or damage to the insured property arising from any of 
the undernoted perils

€ 500Section Excess Each and every claim

Insured Perils Fire, Lightning, Aircraft, Theft (by forcible & violent entry), 
Impact (Full), Accidental Damage, Explosion, Earthquake, 
Flood, Burst Pipes, Riot and Malicious Damage, 
Storm,Tempest, Glass Breakage, Subsidence

Comments Combined Loss Limit in respect 1 & 2 €15,000,000

Fire Brigade Charges: €25,000

Policy Excess:
- Standard Policy Excess: €500
- Storm Flood or Escape of Water from any Tank, Apparatus 
or Pipe: €2,500
- Subsidence, Landslide or Ground Heave: €1,500
- Employers Liability: €500
- Property Owners Liability: €500 
- Glass: €250

Buildings

Contents

3x Push Mowers

Ride On Mower

Strimmer

Blower

Ad Hoc Tools

€ 250

€ 1,500

€ 1,500Section Excess, Subsidence Each and every claim

Risk Address

1.1
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Insurance Presentation

Material Damage Insurance

Important Notes

Endorsements Applicable:
PO1-  Accidental Damage Extension
PO17 - Subsidence Extension
PO30 - Unoccupancy Restricted Perils

Insurer Lloyds of London

Special Interested Party
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Insurance Presentation

Business Interruption Insurance

Scope of Cover

€ 300,000

Insured Perils:

Insurer Lloyds of London

Denial of Access

Failure of Public Utilities

Food/Drink Poisoning

Murder,Suicide,Notifiable Disease *

Indemnity Period 12

Definitions

Loss of Rent

Alternative Accommodation

Alternative Accommodation and Loss of Rent Extension  -  See Insurers policy schedule for full 
wording

€ 4,500,000

months

LOSS OF RENT: The amount of the rent and other income received or receivable from the letting of the 
Premises and for the services rendered thereat.

INDEMNITY PERIOD: The period beginning with the occurrence of the damage and ending not later than 
themaximum indemnity period thereafter during which the results of the business shall be affected in the 
consequence of the damage.

Loss of rent following a reduction in income received or receivable resulting from loss, destruction or damage 
to the propery insured.

Important Notes

1.2

Extensions: Limits/ Sublimits

See Policy Document for full list of Notifiable Diseases covered and deductibles, and for
other policy extensions and their limits/sublimits 

*

NoYesIs the business protected by having a plan in place to 
purchase the shareholding of a deceased director?
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Employers Liability Insurance

Scope of Cover

To indemnify the Insured in respect of legal liability for claims made by employees following 
accidents and/or diseases sustained by them arising out of and in the course of their 
employment with the Insured in connection with the business described in the policy

Limit of Indemnity € 13,000,000

Description of Work

Gardening & Maintenance

No. of 
Employees

2

Wages Own 
Premises

€ 46,000

Wages Work 
Away

€ 0

Important Note

any one occurrence

€ 500Section Excess each and every claim

Wages and Salaries will be adjusted at expiry to actual figures paid for insured year
Wages and salaries are defined as the employees total renumeration including bonuses, overtime, etc., but 
excluding any employers contributions to PRSI, VHI or Pension Schemes.

You are obliged by law to have a Safety Statement

Endorsements Applicable:

REFER TO POLICY SCHEDULE FOR FULL WORDING.

Lloyds of LondonInsurer

The premium applicable to this section is 100% minimum and deposit

Employers Liability is specifically excluded in respect of all manual working directors

1.3

NoYesProvision made for  access to pension plan for employees?

Executive Pension plan for directors? NoYes
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Insurance Presentation

Property Owners Insurance

Scope of Cover

To indemnify the insured in respect of legal liability to third parties for accidental bodily injury 
or damage to third party property arising whilst operating as a property owner in respect of 
the properties/locations listed hereunder which are occupied for the purposes specified.

Limit of Indemnity € 6,500,000

Important Notes

€ 1,500Section Excess

Endorsements Applicable:

PLEASE SEE POLICY SCHEDULE FOR FULL WORDING.

Lloyds of London

Insurer (Excess)

Limit of Indemnity€ 6,500,000

Limit of Indemnity€ 500

Insurer (Primary)

each and every claim

any one occurrence

The premium applicable to this section is 100% minimum and deposit

Please note that liability in respect of vehicles/trailers for which compulsory motor insurance is required 
is excluded under this section.

1.4

Property Occupier/Usage/Description

PROPERTY OWNERS FOR THE PURPOSE OF THIS 
INSURANCE IN RESPECT OF 223 UNITS SITUATED AT 
PEBBLE BEACH

Pebble Beach  Tramore  Co. Waterford  
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Directors and Officers Insurance

Scope of Cover

To indemnify the Directors and Officers of the Insured subject to the Limit of Indemnity which 
they are legally required to pay as a result of a Wrongful Act committed by them in their 
capacity as Directors and Officers of the Insured and for which the Insured has not provided 
an Indemnity.

Limit of Indemnity € 1,000,000

Important Notes

€ 2,500Section Excess

Limits of Indemnity: Is in the aggregate including Defence Costs.

Endorsements Applicable:

REFER TO POLICY SCHEDULE FOR FULL WORDING

HiscoxInsurer

03-Aug-2012Retroactive Date

IrelandTerritorial Limits

The premium applicable to this section is 100% minimum and deposit

Jurisdiction

1.5

Cover It is written on a "Claims Made" basis meaning that claims 
must be made against an insured within the policy period, 
and reported to the insurer within the same period for 
coverage to be triggered.

in the aggregate
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Insurance Presentation

Unoccupancy & Pipe Lagging Wording
In respect of any unit unoccupied for more than 14 days perils are reduced to fire, 
lightning, explosion, aircraft 
 
It is a Condition Precedent to  insurers liability that all water tanks, apparatus pipes and 
heating other than those connected to automatic sprinkler systems are drained down in 
all vacant (any unit unoccupied for more than 14 days) units. 
 
A log is to be maintained of all vacant holiday homes 
 
The peril of flood is not covered hereon in respect of any apartments which suffer a flood 
loss as a result of burst pipes which are unlagged.

Low Claims Rebate
The Underwriters shall credit the Insured a rebate of 12.50% of the Gross Premium for 
the period 15th July 2019 to the 14th July 2020 (the Period of Insurance) subject to the 
following conditions:  
 

 (i)The claims incurred by the Underwriters as at the 14th July 2020 (being actual 
payments made in respect of claims and [insured] claims due to be paid to the Insured) 
do not exceed 20.00% of the gross premium  paid by the Insured to the Underwriters 
during the Period of Insurance.  
 

 (ii)The Policy has been renewed with Underwriters via The Underwriting Exchange for a 
further 12 months commencing on 14th July 2020. 
 

 (iii)A declaration is signed by the Insured 30 days after expiry confirming that there are 
no incidents that have not been reported that would otherwise be payable under the 
policy.  

 (iv)The rebate is payable forty-five days after expiry of the policy

Railings
It is a Condition Precedent to Insurers Liability that the railings are inspected monthly by 
an employee if the insured and a record to be kept on file.

Alternative Accommodation and Loss of Rent Extension
Alternative Accommodation and Loss of Rent 
The Company will pay reasonable additional expenses necessarily incurred by the 
Resident for alternative comparable accommodation and loss of rent receivable as a 
result of 

 (a)the private dwelling portion of the Building Insured being Damaged and rendered 
uninhabitable 

 (b)access being prevented to the private dwelling portion of the Building by any of the 
Defined Perils until the private dwelling portion of the Building is habitable and 
accessible. 
The maximum amount payable under this Extension shall not exceed 25% of the 
Building Declared Value specified in the Schedule. 
 
The following Definitions are added: 

Details below

Additional Wordings

1.6
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Insurance Presentation

Resident means the owner lessee or tenant of any apartment any  Family member of 
such owner lessee of tenant. 
Family means the spouse partner children (including adopted and foster children), 
parents or other relative of the Insured or Resident who normally resides in the same 
apartment as the Insured or Resident.

Health and Safety Checks
A health and safety check is carried out on site 3-4 times annually and new signage has 
been erected all around the site. There are two maintenance staff on site daily 
maintaining the site including boundary check and signage check.
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Claims Experience

1.7
Incident

date Insurance Category Status
Amount

Paid  

Circumstances / Incident Details /
Follow-up and Preventative Actions / 
Comments

25/10/2018 Material Damage File Closed € 76 Whilst having doors replaced the window company 
discovered damp in the walls.  Plaster and cement 
came away from the walls.  Claim declined as cause of 
the loss is defective workmanship and gradual 
deterioration both excluded.  Fee's paid €76.33

01/10/2018 Material Damage Outstanding € 0 Raw Sewage Leak from Apartment overhead.  Damage 
to Beadroom and bathroom.  A family occupy the 
apartment so work commenced.  Reserve €1616.08

08/08/2018 Material Damage File Closed € 0 Third Party hit accelerator instead of break and drove 
straight through the wall of 62 Pebble Grove.  Third 
Party Motor insurers are handling claim.

18/06/2017 Material Damage Settled € 135 Storm Damage to roof of Apartment Block

05/01/2016 Material Damage Settled € 4,000 Storm Damage

29/12/2015 Material Damage Settled € 8,500 Storm Damage

15/07/2015 Material Damage Settled € 630 Glass Damage

Code CYCL07

14 August 2019Date

� 2017 Arachas Corporate Brokers Limited

This summary has been prepared for quick and easy reference. For general, standard 
and all exclusions, please refer to the policy document specific to this insurance. It is 
the policy document alone that constitutes the contract of insurance between you and 
the insurer. 13 of 28Page



Insurance Presentation

The following is a list of Insurance covers which are NOT in force.
We strongly recommend that you consider putting these covers in place.

The list is not exhaustive.  Should you believe your circumstances or business 
have additional exposures or risks for which you may require insurance protection, 
please contact us and we will negotiate on your behalf with Insurers.

2.0

Insurance Covers Not In Force
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Financial Services - Executive Advisory Service

 
The Arachas Executive Advisory Service is for Business Owners, Directors, Executives and 
Contractors who will benefit from a truly independent structured financial advisory process.  
Our professional advisory team will build a comprehensive financial plan and take the hard work 
out of implementing it for you, your family and your business.  
 
Your plan will cover: 
  

� Retirement planning 

� Business Protection for key people, Directors and Shareholders 

� Capital investment 

� Protecting family income 

� Employee Benefits 

� Estate and succession planning 

Executive Advisory Process: 

Structured planning to support your ambitions – a 6 stage process  

� Profile 
Explore your financial ambitions. Detail your earnings and outgoings, assets and liabilities, 
your investment experience and appetite. Determine how to manage your portfolio. 

� Agree priorities   
Agree the key areas of your financial plan to prioritise and document these for you in a 
preliminary planning note. 

� Research 
Consider each objective and apply our rigorous process to researching solutions for your 
top priorities. Set out how we can implement your plan over time. 

� Recommend  
Our advice takes account of various structures, investment choices and tax positions. You 
benefit from our relationships with many financial institutions to receive top quality advice. 

� Implement  
Agree how you want to proceed, taking care in implementing each solution, ensuring much 
of the time and hassle is taken away. 

� Review 
Agree a review date to keep you on track with your plan. Keep you informed of 
developments with your portfolio at each review and keep on top of your circumstances 
over time. 

3.0
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About Arachas 
Arachas Corporate Brokers Limited, trading as Arachas, is regulated by the Central Bank of 
Ireland. 
 
Arachas is a leading independently owned Irish insurance brokerage. Our speciality is 
establishing niche insurance markets for the corporate and commercial sector, thus providing 
insurance solutions that offer a real and competitive alternative.  
 
Our underlying philosophy is one of providing the highest level of service, an attitude well 
received by our clients, as well as by the underwriters with whom we negotiate and with whom 
we have a close working relationship, both in the local and international markets.  
 
We work from office locations in Cork, Dublin and Waterford. 
 

 
Paying Your Premium 
 
Under current legislation, very strict rules apply to the payment of premiums to Insurance 
Companies. Arachas will not be able to pay premiums to Insurers which have not been received 
from clients, with the result that cancellation instructions will be given to Insurers in absence of 
payment of the premium in full.  
 
Lenders or insurers may withdraw benefits, cover, loan facilities, or impose penalties in the event 
of default of any payments due under any products arranged for your benefit. We reserve the 
right to take legal action for any monies due to us. Insurers are increasingly applying a Premium 
Payment Condition. Where this applies, the insurer retains the right to cancel the policy with 
effect from inception without further notice.  

4.1
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Risk Management 
As a specialist Commercial Lines Insurance Broker we provide the widest range of Insurance covers. The 
risks in the business environment today are complex. The need to keep up to date with new 
developments in fire protection, health and safety, security and hazard reduction is vital. 
 
Once a risk is assessed, our objective is to help minimise the cost of insured and uninsured losses 
through cost effective loss prevention measures. 
 
This program is designed to suit your particular needs and would be based on our experience in 
managing risks of a similar type. 
 
 

Claims Management 
This is a vital element of the Risk Management Programme. We and your insurers objective is to 
investigate all claims thoroughly, to defend vigorously where there is clearly no liability and to present a 
strong defence in those cases where your records and systems enable us to do so. 
 
In those cases where there is liability our aim would be to settle these quickly in order to minimise the 
costs of settlement. 
 
We will keep you fully informed on the progress of all claims, including those where settlements are 
being made. This will be achieved by holding regular / quarterly meetings on claims developments, 
which will not only keep you informed, but also give you an opportunity to comment on allegations 
made, or the circumstances of the accident. 

4.2

Risk and Claim Management
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Every incident which may give rise to a claim should be reported to Arachas as soon as possible 
(regardless of how minor it may seem).  Failure to do so may prejudice your rights under the policy.  If 
your Insurer is not aware of an incident they will not be in a position to defend you should a claim arise.  
 
No admission of liability or offer promise of payment should be made without Insurers written consent. 
 
Where liability is at issue, it is vital that you obtain as much evidence as possible to support your claim, 
e.g. photographs, independent witness details and statements, CCTV footage, etc. 
 
In addition the following points should be noted: 
 
Property Damage 

� Steps should be taken to minimise the loss and any damaged parts retained for subsequent 
inspection by Insurers and/or their representatives. 

� However, you should not carry out any alteration or repair, as far as practicable, until Insurers 
have had the opportunity to investigate. 

 
Theft/Malicious Damage 
You must give immediate notice to the Garda Siochana/Police Authority in respect of – 

� Loss or damage by stealing or any attempt thereof, including theft of a Motor Vehicle insured by 
the policy. 

� Loss of money by any cause whatsoever. 
� Loss or damage by malicious persons. 

 
Liability 

� An Accident Report Form must be completed in respect of all incidents (this can be obtained 
from Arachas). 

� All correspondence received from a third party, their solicitor and/or the Personal Injuries 
Assessment Board (PIAB) must be forwarded to Arachas immediately, unanswered.  

 
Motor 

� An Accident Report Form must be completed in respect of all incidents (this can be obtained 
from Arachas). 

� All drivers should be aware of their obligation to exchange particulars at the scene of the 
accident, i.e. name of driver and owner of vehicle, registration number, evidence of insurance.  
In the event of personal injury or substantial property damage it is obligatory to notify the 
Garda Siochana/Police Authority. 

� A fresh copy of the driver’s current driving licence (front and back) is required for each and 
every incident. 

� If you are claiming for your own damage from your Comprehensive policy you will need to advise 
us immediately so that we can arrange an inspection of your vehicle.  Also, all documentation 
must be received by our office within 30-days or we will automatically close our file. 

� For Third Party claims you must obtain all details from the third party, e.g. name, address, 
contact telephone number and insurance details (Insurer, Policy Number). 

� Incidents where the third party is clearly at fault, the onus is on you to contact the third party 
Insurer to pursue a claim directly against them.  Alternatively you can appoint a solicitor to act 
on your behalf.  

 

4.3

Claims Notification
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No one wants to face injury - or worse - as a result of their normal work. But many people do not 
realise that the bulk of workplace injuries can be very easily avoided, to the benefit of both workers 
and employers. The basic law in this area is the 2005 Safety, Health & Welfare at Work Act which 
provides an overall framework for making work safe. Your health should not be affected by your work 
immediately, nor in the long term, nor should your offspring be affected. At the end of a working day, 
you should be able to enjoy a full, active, social and family life. The Health & Safety Authority 
maintains that these are not just aspirations but easily achievable targets which not only benefit 
workers, but also help businesses operate successfully and profitably in the long term. 
 
Successful companies realise that protecting the safety and health of skilled workers is an essential 
long-term investment for any company. Our best companies know that to compete successfully in the 
world economy they must operate safely, just as they must control their costs, and market their 
products, and expand their customer base and all the other key business concerns. Small and Medium 
Enterprises (SMEs) and the self employed are even more vulnerable. Even a short absence from work 
because of injury to a manager or key worker could seriously jeopardise the survival of a small 
business. The self-employed, including farmers and tradespersons, have to remember that they must 
tackle every job as if their lives depended on it. 
 
Each year the most common causes of accidents continue to be manual handling, lifting and carrying 
improperly (leading to back injuries), falls from heights, and slips, trips and falls (caused by untidy, wet 
floors (90% of slips) cluttered or poorly lit workplaces). Injuries of this type can be foreseen and can be 
prevented if employers and workers together look at how they organise and carry out work. Workers 
must follow the rules and not take shortcuts and managers have to remember that they must set an 
example too. When looking at safety in the workplace it is important to remember groups such as 
outside contractors, temporary employees, visitors and so on who may not be aware of hazards in the 
workplace. Transport within and outside the workplace should be addressed. Tasks which are only 
carried out occasionally (e.g. overhaul of machinery, other maintenance) may also pose particular 
dangers. The law requires every employer to draw up a Safety Statement - a list of all the hazards in 
the workplace indicating how they will be eliminated or controlled using risk reduction methods. 

Health & Safety Authority

 
 
 
The Health & Safety Authority can be contacted on 01 614 7000.      Further details from www.hsa.ie 
 

4.4

Health and Safety at Work
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4.5

Terms of Business Effective date:1st O ctober 2018 

This Term s of Business docum ent sets  out the general 
term s under which our firm  will provide business 
services to you and the respective duties and 
responsibilities of both the firm  and you in relation to 
such services. P lease ensure that you read these terms 
thoroughly and if you have any queries we will be 
happy to c larify them . If any m aterial changes are made 
to these term s we will issue you w ith a replacement 
Terms of Business. By transacting business, we 
assum e that you accept the term s of business as 
presented. 

Arachas Corporate Brokers Lim ited trading as Arachas, 
Capital IM , is regulated by the Central Bank of Ireland. 
The firm  is regulated under reference num ber, C30208, 
as an insurance interm ediary under the the European 
Union (Insurance D istribution) Regulations 2018 (S.I. 
No. 229 of 2018) (the "IDD Regulations, an investment 
bus iness firm  under Section  10 of the Investment 
Interm ediaries Act, 1995 (as am ended), an investment 
product in term ediary appearing in the reg ister 
m aintained under Section 31 of the Investment 
Interm ediaries Act, 1995 (as am ended), as a m ortgage 
credit interm ediary under the European Union 
(Consum er Mortgage Credit Agreem ents) Regulations, 
2016 (CMCAR). 

Copies of our authorisations are available on request 
and are displayed in  the public areas of our offices. The 
firm  is subject to the Central Bank ’s Code of Conduct 
as per the Consum er Protection Code, the M in imum 
Com petency Code and Fitness and Probity standards 
for regulated entities. These Codes can be found on  the 
Centra l Bank’s  website w ww.centralbank.ie. 

W e are registered with the Competition and Consum er 
Protection C omm ission to act as a Credit Interm ediary. 
W e provide insurance m ediation services to specified 
EU countries via passporting of services. 

This Terms of Business specifically reflects  the 
activ ities and services of Arachas. Cap ita l IM  does not 
trade d irectly with m em bers of the public.  It wholesales 
specific com merc ial products to a nationwide panel of 
retail interm ediaries and has a separate Terms of 
Business for its  activities. 

 

Governing Law 

O ur term s of business shall be governed by and 
construed in all respects according to the laws of the 
Republic of Ireland. 

  

Our Services: 

O ur principa l business is to provide advice and arrange 
transactions on  beha lf of c lien ts in relation to general 
insurance products, financial services and  

m ortgages. A full list of product providers including 
ultim ate insurers and lending agencies with which w e 
deal is ava ilable on request. 

Arachas uses a range  of product providers som e of 
whom  in turn may charge a fee for their services. A full 
list of our product providers is  ava ilable  on  request. For 
ease of reference, for the purpose of this  document, the 
term , ‘product provider’, m ay refer to insurance 
undertak ings, wholesale  brokers and product 
producers. Arachas transacts  business only through 
product providers who are regulated by the Central 
Bank of Ireland  or other  equivalent regulator. Arachas 
cannot and  does not guarantee the so lvency of any 
product provider. 

 

Commercial Insurance 

Key products and serv ices include but are no t restricted 
to; business insurance , agricultura l, private clients, 
m anufacturing, corporate risks, hospitality and 
entertainm ent risks, fleet insurance, property risks, 
goods in trans it, educational risks, charitable risks, 
insolvency risks,   profess ional risks, m anagem ent 
liability, cyber risks, tradesm en and contracto rs 
insurance . 

 

Personal Insurance 

Key products and serv ices inc lude but are no t restricted 
to private  car insurance, comm ercial van insurance, 
hom e insurances, landlord insurance, trave l insurance, 
gadget insurance. 

Arachas prov ides broad-based advice, based on a fair 
analysis basis on all classes of insurance policies on 
the basis of a suffic iently large num ber of contracts and 
product producers available on the m arket to enable  us 
to m ake a recomm endation, in accordance with 
professional criteria, regarding which contract wou ld be 
adequate to meet the your needs. 

The num ber of providers that constitutes ‘suffic iently 
large’ w ill vary depending on the number of providers 
operating in the m arket for a particular product or 
service and the ir relative im portance in, and share of 
that m arket. In order to ensure that the number of 
contracts and providers is sufficiently large to constitu te 
a fair analys is of the market, we w ill consider the 
follow ing criteria: 

• the needs of the custom er, 

• the size of the custom er order, 

• the num ber of providers in the m arket that deal with 
brokers, 

• the market share of each of those providers, 
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• the num ber of relevant products  available from each 
prov ider, 

• the availability of inform ation about the products, 

• the quality of the product and service provided by the 
prov ider, 

• cost, and 

• Other re levant cons ideration. 

 

Arachas also offers specif ic affiliate products and 
schem es for personal lines and comm ercial lines 
products across motor, household and specific 
bus iness insurances w ith  lead ing providers (details 
ava ilable on request) which have the added benefit of 
often bespoke m arket-leading policy wordings a t keen 
rates. For such polic ies, Arachas operates on a lim ited 
ana lys is  of the market. In cases where we assess 
consum ers as being eligible for these packages, we 
don't research the m arket on a case-by-case basis, but 
rather place the business w ith the preferred prov ider. 
W e continually review, m onitor and evolve such 
products with product prov iders, from  a cover and 
costing perspective to ensure that our offering rem ains 
com petitive and also to enhance our custom er 
experience. 

W e also offer risk  managem ent advice and a c la ims 
handling service. 

 

F inancial Planning 

Arachas Financial  Planning gives  advice  to our c lients 
on aspects of financia l p lanning for every stage of life 
and business. 

 

Mortgages 

Through the lenders or other undertakings with wh ich 
we ho ld an agency, Arachas can provide advice on and 
arrange m ortgage products from  the following range: 
fixed-rate loans, variable  rate m ortgages, capital & 
interest m ortgages, interest only m ortgages, 
endowm ent m ortgages, pension m ortgages and 
res idential investment property. W e offer advisory 
services on m ortgages based on a lim ited analysis 
bas is  by reference to  our agencies with perm anent tsb 
p.l.c, KBC Bank Ireland, Haven Mortgages Ltd and 
D ilosk DAC trading as D ilosk and IC S M ortgages. 

W e aim  to supply our Terms of Business details to 
our clients  in advance of transacting business. 
However, in circumstances where a c lient may 
require imm ediate insurance cover or where the 
contract is a distance  

 

contract under  the term s  of the European Com munities 
(Distance Marketing of Consumer Financial Services 
Regulations 2004), it m ay not be possible to issue the 
Term s of Business in advance  of cover and with the 
client’s agreem ent, the business will be transacted and 
the Term s of Business emailed or posted to the c lient 
w ithout delay. 

W e endeavour in a ll transactions to act honestly and 
fairly in the best interests of our clients and the integrity 
of the m arket while com plying w ith all regulato ry 
requirem ents applicable to the conduct of our business 
activities . W e will provide assis tance to you for any 
queries you m ay have in relation to your po lic ies or in 
the event of a claim  during the life of the policies and 
we will expla in to you the various restrictions, conditions 
and exclusions attached to your policy. However, it is  
your responsib ility to read the policy docum ents and 
supporting schedules, literature and brochures to 
ensure that you  understand the nature of the polic y 
cover. 

Please note that if you receive a quotation for a new 
business insurance product or for a change to an 
existing insurance, cover should not be assum ed to be 
in place until it is confirm ed by Arachas. 

Payment of amounts owing 

Under current legis lation, very str ic t rules app ly to the 
paym ent of prem ium s to product providers. Arachas w ill 
not be ab le to pay prem iums to product prov iders which 
have not been received from  c lients, with the result that 
cancellation instructions m ay be given to product 
providers, in the absence of payment of the prem ium in 
full. 

Lenders or Insurers m ay withdraw benefits, cover, loan 
fac ilities , or im pose penalties in the event of default of 
any paym ents due for products arranged for your 
benefit. W e reserve the right to take legal action for any 
m onies due to us. Arachas  has a policy of charging €10 
for a returned cheque. 

Prem ium  Rebates: Prem ium  rebates are forwarded to 
consum ers within 5 working days of the officia l 
notification  being received from  the product supplier. 

 

Handling Clients Money 

Arachas accepts  payment in cash, cheque, by credit o r 
debit card and by e lectronic fund transfer. Mon ies 
received from  clients  are retained in our C lient Prem ium 
Account, which is a bank account so lely for client’s 
m onies. Arachas issues a receipt for cash or negotiab le 
instrum ents (e.g. cheque) payment received. This  is 
required under  Section 30 of the Investm ent 
Interm ediaries Act 1995. A receipt is  issued with your 
protection in m ind and should be stored safely. 
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Default on payments by c lients 

O ur firm  will exercise its legal rights to receive 
payments due to it from  clients (fees and insurance 
prem iums) for services provided. In particular, w ithout 
lim itation of the genera lity of the foregoing, the firm  will 
seek reim bursem ent for all paym ents m ade to product 
prov iders on behalf of clients where the firm  has acted  
in good faith  in renewing a policy of insurance for the  
c lien t. 

Product prov iders m ay withdraw benefits or cover in the 
event of default on paym ents due under policies of 
insurance or other products arranged for you. W e 
would refer you to po licy docum ents or product terms 
for the details of such prov isions. 

Mortgage lenders m ay seek early repaym ent of a loan 
and interest if you default on your repaym ents. Your 
hom e is  at risk if you do not m aintain your agreed 
repaym ents. 

 

Anti-Money Laundering/Counter 
Terrorist Financing 

Arachas reserves the right to request any inform ation 
necessary from a c lient deem ed necessary under the 
Crim inal Justice (Money Laundering and Terrorist 
Financing) Act 2010, as am ended. Any susp icious 
transactions w ill be reported to the Gardaí and 
Revenue in line w ith regulatory rules. 

 

Outsourcing: 

Arachas m ay outsource activities  to regulated and 
unregulated prov iders. 

 

Premium Finance: 

Please note that as part of our custom er service, we 
like to offer clients the option of spreading their 
insurance costs over a ten- m onth period w ith a 
regulated firm(s) specialis ing in prem ium  finance. To 
facilitate th is, we m ay secure a finance pre- 
underwriting service for your insurance account which 
w ill prov ide  you w ith an indication of the likelihood of a 
pos itive finance approval. Please note that th is , upon 
your application, w ill still be subject to norm al 
underwriting and regu latory checks. The pre-
underwriting service invo lves us providing the finance  

provider in  a  secure manner, deta ils of your com pany 
nam e, CRO num ber and the likely insurance renewal 
costs . 

 

W e m ay rece ive comm ission paym ents from  the finance 
provider in respect of such finance agreements. D etails of 
comm issions received by Arachas from  prem ium  finance 
providers is available on request. Please ensure that you 
read, understand  and adhere to the term s of any 
prem ium  finance agreem ent. Arachas accepts no 
responsib ility for any refusal by a prem ium  finance 
provider to offer credit or for the consequences of 
defaults or delayed paym ents. Please be aware that your 
lender w ill be sharing inform ation with the Central Credit 
Register. The Centra l Bank of Ireland established the 
Centra l Credit Reg ister which is a centralised system for 
collecting personal and credit information on loans of 
€500 or above. This  information m ay be used by other 
lenders when m aking decisions on your credit 
applications and credit agreem ents. If you requ ire any 
additiona l inform ation please visit 
www.centralcreditreg ister.ie where it aim s to answer 
consum er questions . 

 

Compensation Schem e 

W e are m em bers of the Investor Com pensation Schem e 
operated by the Investor  Com pensation Com pany Ltd. 
See be low for details . 

 

Investor Compensation Scheme 

The Investor Com pensation Ac t, 1998 provides for the 
establishm ent of a com pensation scheme and the 
paym ent, in certain c ircum stances, of com pensation to 
certain clients  (known as e lig ible investors) of authorised 
investm ent firm s, as defined in  that Act. 

The Investor Com pensation Com pany Ltd . (ICCL) was 
established under the 1998 Act to operate such a 
com pensation schem e and our firm  is a m em ber of this 
schem e. 

Com pensation m ay be  payable where m oney or 
investm ent instrum ents owed or be longing to  clients and 
held, adm inistered or m anaged by the firm  cannot be 
returned to those clients  for the tim e being and where 
there is no reasonably foreseeable opportunity of the  firm  
being able to do so. 
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A right to com pensation will arise only: 

• If the client is an eligible investor as defined in the Act; 
and 

• If it transpires that the firm is not in a pos ition to return 
c lient m oney or investment instrum ents owned or 
belong ing to the c lients of the firm ; and 

• To the extent that the client’s  loss is recognised for 
the purposes of the Act. 

W here an entitlem ent to com pensation is  established, 
the com pensation payab le w ill be the lesser of: 

• 90%  of the am ount of the client’s loss which is 
recognised for the  purposes of the Investor 
Com pensation Act, 1998; o r 

• Com pensation of up to €20,000. 

For further inform ation, contact the Investor 
Com pensation Company Ltd. at  

(01) 224 4955. 

 

Brokers Ireland Compensation Fund 

W e are also m embers of the Brokers Ireland 
Com pensation Fund. Subject to the rules of the scheme 
the liabilities  of its m em bers firms up to a m axim um of 
€100,000 per c lient (or €250,000 in aggrega te) m ay be 
discharged by the fund on its behalf if the mem ber firm  
is unable to  do so, where the above detailed Investor 
Com pensation Schem e has  failed to adequately 
com pensate any c lient of the m em ber. Further details 
are available on  request. 

 

C laims notification 

You should notify Arachas or the product supplier 
w ithout delay in the event of an inc ident which m ay lead 
to a claim  being made. Failure to notify a claim  or 
potential claim  without delay could result in  the c laim 
being refused. Please note that product prov iders m ay 
appoint a loss adjuster to ass is t them  in the processing 
of a claim . It is im portant to note that the loss adjuster 
acts in the interests  of the  product provider. You m ay 
appoint a loss assessor to act in your interests as a 
c laim ant but any such appointment is solely at your 
own expense. 

 

M id term alterations/cancellations 

You m ay opt to amend or cancel your policy during the 
period of cover. A  consumer (as defined  by SI No 853 of 
European Com munities (D istance Marketing of 
Consum er Financial Services) Regulations , 2004 has the 
right to withdraw from an insurance policy within 14 days 
of the start date of the po licy without penalty and w ithout 
giving any notice . This is called, ‘the cooling off period’. 
The right of withdraw al m ust be exercised by notice in 
writing to Arachas, quoting your policy number. If the 
cover rela tes to m otor insurance, the policy cannot be 
cancelled or m onies refunded until the relevant Certificate 
of insurance and windscreen d isc have been received by 
the product provider. No refund w ill apply if a claim  has 
occurred on the policy.  P lease note that if you cancel a 
policy which was set up on a m inim um  and deposit basis, 
no refund will be a llowed follow ing cance llation. 

Please note that if you opt to cancel an insurance policy 
covering a property which is  subject to a m ortgage, you 
m ay be in breach of the m ortgage term s in cancelling 
cover. 

 

Duty of Disclosure 

It is your responsibility to provide com plete and accurate 
inform ation when arranging or renewing  a policy and 
throughout the lifetim e of a policy. Failure or delays in 
disclosing m aterial facts to a product provider could 
invalidate your insurance cover or m ean a claim  is 
declined or a reduced amount is paid.  A m aterial fact is a 
fact so important that its disclosure cou ld change the 
decision of insurer to underwrite a policy or in 
determ ining the prem ium or in settling a loss. Insurers 
now share all c laims information on the Insurance Link 
database. This reports on all claim s and will be used by 
Insurers to verify correct disc losure of claim s information. 
Usually the m isrepresentation of a m aterial fact voids a 
policy. 

Please note  that where a policy is incepted based on the 
inform ation supplied on a completed proposal form  or via 
a statem ent of fact form , Arachas assum es that you have 
checked the accuracy of all inform ation provided, 
including any pre- populated sections on such forms. If 
there are errors, please notify us imm ediately. If you are 
unsure about whether a fact is  m aterial, please contact 
us to discuss. Otherwise, Arachas will assum e that all of 
the inform ation shown on your insurance form s is 
displayed correctly. 
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Conflicts of Interest 

In the course of our dealings w ith you , there m ay be 
tim es that a  m ember of our staff m ay have an interest, 
relationship or o ther arrangem ent that is material to the 
adv ice we are giving you. In all such cases this  interest 
w ill be declared to you and our em ployees are  required 
to disregard any such interest. W here we enter into a 
soft com miss ion agreem ent w ith a product supplier, 
deta ils  of the arrangem ent w ill be form ally agreed in 
writing between Arachas and the product supplier. Any 
bus iness transacted under a soft comm iss ion 
agreem ent does not conflict with  the best interests of 
our c lients. 

 

Regular Reviews 

It is in your best interests that you review, on a regular 
bas is , the products which we have arranged for you. As 
your c ircum stances change, your needs w ill change. 
You m ust advise us of those changes and request a 
review of the  relevant policy so that we can ensure that 
you are provided w ith up to date adv ice and products 
best suited to your needs. Failure to contact us in 
relation to changes in your circum stances or failure to 
request a review m ay result in you having insufficient 
insurance cover and/or inappropriate investm ents. 

 

Complaints 

Customer service is im portant to Arachas and we aim  
to resolve complaints  as quick ly as possible . W hilst 
verba l com plaints are we lcom e, it would be preferable 
that any com plaints  are  m ade in writing. W e will 
acknowledge your compla int w ithin 5 business days 
and we will fully investigate it. W e shall investigate the 
com plaint as swiftly as possible, and, the com plainant 
w ill receive an update on the com plaint at interva ls of 
not greater than 20 business days s tarting from  the 
date on wh ich the complaint is m ade. O n com pletion of 
our investigation, we will prov ide you with a written 
report of the outcom e. In the event that you are s till 
dissatis fied w ith our handling of or response to your 
com plaint, you are entitled to refer the matter to the 
Financial Services and Pensions Om budsm an, contact 
deta ils  are shown later in this docum ent. A full copy of 
our complaints procedure is available on request. 

 

 

Earnings disclosure 

Our incom e is generated from  a com bination of 
comm issions and brokerage fees for our professional 
services. The level of brokerage charged will be 
dependent on the com plexity of service, seniority of staff 
involved, com pliance factors, and other operational 
considera tions. Any brokerage charged will be clearly 
identified on your quotation docum entation and invo ices 
where business is  transacted and w ill be  non refundable 
in the event of policy cancellation. Arachas m ay also be 
paid an additional com m ission by product  prov iders 
based on certain  agreed business targets being 
achieved and m ay also receive additional comm ission 
from  prem ium  finance providers for bus iness transacted. 
W e do not regard this as a conflict of interest when 
provid ing bus iness services to its c lients. W e may offer 
clients  the option of paying solely by a fee if required. 

 

W e may receive comm ission and other paym ents at 
inception of your bus iness and on an on-going bas is from 
the product provider w ith which business is placed. This 
rem uneration enables us to provide you with services on 
an on-going basis. Summ ary details of these paym ents 
w ill be inc luded, where appropriate , in a product 
inform ation docum ent, in  relation to life assurance 
products . D etails of rem uneration for non-life insurance 
and inform ation from  different mortgage lenders are 
availab le on request. 

 

Fees: 

Personal Lines 

Set-up Service Fee -                                    U p to €125.00 

Renewal Service Fee –                                Up to €125.00 

M id-Term  Alterations/Cancellations 

/Duplicate Docum entation –                           Up to €50.00 

Commercial Lines 

New Business/Renewal/M id-Term 

Alterations/Cancellations/D uplicate docum entation  – Up 
to 40%  of prem ium  per transaction per po licy subject to a 
m inim um  charge of up to €150.00. 
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Fee Option 

You m ay elect to pay for your services by m eans of a 
fee. Fees m ay be charged on an hourly rate . This  will 
always be discussed and agreed in writing w ith you in 
advance of inception of any policy. 

Current fee structure ex VAT 

Account D irectors  (Comm ercial                    

and F inancial P lanning)                                    € 350.00 

Account Executives                                          € 250.00 

Adm inistrative Staff                                          € 150.00 

Executive Financia l Plann ing Service             €1250.00 

Please note that Arachas m ay apply the hourly rate in 
add ition to broker fees as specified for particularly 
com plex accounts and/or where court attendance m ay 
be required. 

In respect of m ortgages, we m ay receive comm iss ion 
from  lenders at a rate of up to 1% approxim ately of the 
am ount borrowed. If we secure a Letter of Offer for you, 
and you do not proceed with the loan, there w ill be a 
charge for our services. This  fee is  €500 at present, but 
is liable to change from tim e to tim e. In certain 
instances lenders m ay charge add itional arrangement 
or other fees e.g . 1%  of the loan up to €1,500. The 
actual am ount of an Arachas or lender fee w ill be 
included in a European Standardised Inform ation Sheet 
which w ill be provided by your lender. All fees will be 
taken into account in calculating the Annual Percen tage 
Rate of Charge on a m ortgage. 

 

Term ination of service 

O ur services m ay be term inated for one policy or 
across the range of policies for which we act as your 
insurance broker (with in regulatory rules) without cause 
or pena lty by e ither us or you by giving one month’s 
notice of term ination to the other or as otherwise 
agreed. W ith effect from  the date of term ination and in 
the absence of any express agreem ent to the contrary, 
we will have no obligation to perform  any o ther services 
for you. 

 

Data protection 

The Com pany processes data in line with the 
prov isions of the G enera l D ata Protection Regula tions. 

Persona l data is collected in order to provide the h ighest 
standard of service to you. The information you give us 
m ay include your nam e, date of birth , m arital status, 
details of dependants, hom e address, contact address, e-
m ail address and phone number, em ploym ent deta ils , 
bank account detail, tax details, assets and liabilities, 
expense deta ils, financial and credit card inform ation, 
photo identification docum entation, crim inal convictions. 
Inform ation supplied is kept secure, is used only for 
legitim ate purposes in our activ ity as interm ediary and is  
retained for no longer than is necessary, subject to any 
regulatory rules regarding record m aintenance. Debit and 
credit card inform ation is retained only for the duration of 
the transaction. 

W e m ay also need to collect sensitive personal data to 
fulfil product provider’s requirem ents in prov iding 
insurance  quotations or products. Sensitive data includes 
trade union activities, phys ical or m ental hea lth de tail. By 
provid ing us w ith your inform ation and proceeding w ith a 
contract of insurance, you consent to all of your 
inform ation being used, processed, disclosed, transferred 
and retained for the purposes of insurance 
adm inis tration, includ ing underwrit ing, process ing, 
notification of potential claim s, claims handling, collection 
of debt and fraud prevention. Please note that in som e 
cases if you do not agree to the way we process your 
inform ation, it m ay not be possible for us to continue to 
offer services to you. 

Som e of the ways in which we m ay collect information 
from  you m ay include subscription to newsletters, at 
registration at events, via social m edia or website 
comm unications and product prom otional activity. In the 
event that we partner with third party suppliers we accept 
no responsibility for the security or content of any third 
party websites or th ird party socia l media  activity. Our 
website provides details of our privacy no tice. 

W e wou ld a lso like to keep you inform ed of m ortgage, 
insurance and investm ent services provided by Arachas 
which may be of interest to you.  W e would like to contact 
you by way of letter, em ail or telephone call. If you do 
w ish to rece ive such marketing information please tick 
the box to reflect your opinion in the Terms of Business 
acknowledgement letter to allow us appropriately note 
our records. 

W e m ay share information abou t you with regulatory and 
public bodies including An Garda Síochána and with third 
party outsourced suppliers providing regulated and 
unregula ted services to the firm. 

The pre-underwriting service for prem ium  finance 
involves us provid ing the finance provider in a secure 
m anner, details of your com pany nam e, CRO num ber  
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and the likely insurance renewal costs . If you do not 
consent to  us offering this no obligation 
com plimentary service to you, p lease advise us. 

W e m ay also use your de tails for training purposes and 
for custom er research. 

W hen you reques t a quotation from us, you m ay 
receive a te lephone call or text m essage and/or em ail 
in relation to that quote. There m ay also be 
requirem ents to contact you for the purposes of 
discussing renewal term s of an ex isting policy w ith us 
or any other query directly related to an existing po licy 
w ith us. W e m ay also use the inform ation to notify you 
by te lephone, post, m obile  phone, e-m ail and/or SMS 
m essaging about new or existing produc ts or about 
special offers. You have  the option to decline  to 
receive further m arketing in form ation from  us by writing 
to us or by following any additional opt out instructions 
that m ay be received in comm unications . 

You  m ay have entitlem ents under legislation to  inspect 
all persona l inform ation held on file by the Com pany 
and to have inaccuracies in that inform ation corrected. 
Subject access requests for specific inform ation should 
be sent to the D ata Protection team  at our Dublin office. 
There is no fee for such requests. 

 

E lectronic M ail 

W here comm unication is  by electronic mail, Arachas 
and our clients accept the inherent r isks in this m ethod 
of comm unication. Notwithstanding that we have v irus 
checking procedures on  our system , you w ill be 
responsible for virus check ing all electronic 
com munications sent to you. You will a lso be 
responsible for check ing that messages received are 
com plete. E lectronic  mail transm iss ion from  Arachas is 
confidential and intended only for the person to whom  it 
is addressed. Its conten ts m ay be protected by legal 
and/or professiona l privilege. Should an em ail be 
received by you in error please contact us at 
insure@ arachas.ie. Cover instructions received by 
Arachas by electronic  m ail have no va lidity un til 
confirm ed by Arachas. Any unauthorised form  of 
reproduction of em ail com m unication  is  s trictly 
prohibited. The firm  does not guarantee the  security of 
any information e lectronically transmitted and is not 
liable if the information contained in  th is comm unication 
is not a proper and complete record of the m essage as 
transm itted by the  sender or for any delay in its receipt.  

The firm  accepts no responsibility for any loss or 
dam age resulting directly or ind irectly from  the use of 
electron ic m ail or for the contents  w ithin In the event of  

a d ispute neither of us w ill challenge the lega l ev idential 
standing of an electron ic  docum ent and Arachas systems 
shall be deem ed the definitive record of electronic 
comm unications and docum entation. 

W e would rem ind our clients that due the popularity of 
em ail as an attack vector, it is  critical that enterprises and 
individuals  take m easures to secure their em ail accounts 
against comm on attacks as we ll as attem pts at 
unauthorised access to accounts or comm unications. 
Malware sent v ia email m essages can be qu ite 
destruc tive. Phishing em ails often con tain m alware in 
attachm ents designed to look like legitim ate docum ents 
or inc lude hyperlinks that lead to  websites that serve 
m alware. Phishing em ails  can also be used to trick 
recipients  in to sharing sensitive inform ation, often by 
posing as a legitim ate business or trusted contacts . 
Phishing em ails aim ed at stealing inform ation typ ically 
w ill ask rec ipients to confirm  their log in information, 
passw ords, social security num ber, bank account 
num bers, and even credit card inform ation. Som e even 
link to counterfeit websites that look exactly like that o f a 
reputable vendor or bus iness partner to trick vic tim s into 
entering account or financial inform ation. Arachas will 
never seek such inform ation from our c lien ts. Our website 
address is  www.arachas.ie. 

 

W hile Arachas uses reasonable efforts  to include 
accurate and up-to-date inform ation on its website , errors 
or om iss ions  som etim es occur. To the fullest extent 
perm issible under applicable law, Arachas  m akes no 
warranties or representations as to the accuracy of the 
content of this website and under no c ircum stances, 
including, but not lim ited to, neg ligence, shall 

  

Arachas or any party involved in  creating, producing, or 
delivering the website be liable to you for any d irect, 
incidental, consequential, indirect, or punitive dam ages 
that result from the use o f, or the inability to use, the 
m aterials on th is  website. Arachas assum es no 
responsib ility, and shall not be liable for, any dam ages to, 
or viruses that m ay infect, your computer equipm ent or 
other property as a result of your access to, use of, or 
browsing in the website or your download ing of any 
m aterials, data, text, im ages, video, or audio from  this 
website. Arachas does not guarantee the accuracy, 
com pleteness or correctness of any inform ation on its 
website. You agree that use of the site and its  contents  is 
entirely at your risk  and to the extent permitted by law, all 
warranties or conditions that would, but for the term s of 
this disc laim er, be im plied  by sta tute or otherwise, are 
excluded. 
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Contact Details for Arachas Corporate Brokers Limited 
trading as Arachas, Capital IM 

 
DUBLIN 
The Courtyard, 
Carmanhall Road, 
Sandyford Business 
Estate 
Dublin 18 
D18 X377 
Tel: )1 213 5000 
Fax: 01 213 5001 

CORK 
9 Eastgate Avenue, 
Eastgate Business 
Park, 
Little Is land, 
Cork 
T45 YN92 
Tel: 021 427 0505 
Fax: 021 427 5540 

SOUTH EAST 
Marine Point, 
Belview 
Waterford 
X91 W0XW 
 
 
Tel : 051 877 700 
Fax: 051 877 702 

 

 
 
 
 
 
 
 
Signed: Conor Brennan, CEO 

 
 

Other Organisations 
 

Brokers  Ireland: 
87 Merrion Square, Dublin 2 
Tel: 01 661 3067 
Fax: 01 661 9955 
Dublin 2 D02 DR40 
Email: info@brokersireland.ie 
Website: www.brokersireland.ie 

 
The Competition & Consumer  Protection 
Commission 
Bloom House 
Railway Street 
Dublin 1. D01 C576 
Tel: 01 4025500 
Email: complaints@ccpc.ie 
Website: www.ccpc.ie 

 
Financial    Services    and   Pensions    Ombudsman’s 
Bureau of Ireland 
Lincoln House 
Lincoln Place 
Dublin 2   D02 VH29 
Tel: 01 567 7000 
Email: info@fspo.ie 
Website: www.fspo.ie 

 
Office of the Data Protection Commissioner: 
Canal House 
Station Road 
Portarlington 
Co Laois. R32 AP23 
Tel: 1890 252231 
Email: info@dataprotection.ie 
Website: www.dataprotection.ie 

 
Central Bank of Ireland 
PO Box 11517 
Spencer Dock 
North Wall Quay 
Dublin 1 
Tel: 1890 777 777 
Email: enquiries@centralbank.ie 
Website: www.centralbank.ie 

 
 
 
 
 
 
 
 
Privacy Policy 
Here at Arachas, we take your privacy seriously and will 
only use your personal information to provide the products 
and services you have requested from us. 
 
However, from time to time we may like to contact you with 
details of other general insurance, financial planning and 
mortgage services we provide. If you consent to us 
contacting you for this purpose please tick to say how you 
would like us to contact you: 
 
Post []  Email []  Telephone []   Text message [] 
 
I agree 
[] 
 

 
 
Arachas Client Reference  . . . . . . . . . . . . . . . . . . . . . . 

Customer Signature . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Customer (Print Name)  . . . . . . . . . . . . . . . . . . . . . . . . 

Customer Address  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Date  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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